Platinum Pennant Tipping Competition Terms & Conditions

1. Eligibility: The tipping competition ("Competition") is open to individuals based within Australia. Employees of Bowls NSW, P&O Cruises and their immediate family members are eligible to participate, but ineligible to win any prizes.

2. Platinum Pennant Participant Exclusion: Participants in the Platinum Pennant event are eligible to participate in the tipping competition but are ineligible to win any prizes.

3. Entry: Entrants must provide their full name, phone number, and email address to participate in the Competition. By entering the Competition, entrants consent to having their information shared with P&O Cruises for promotional purposes only.

4. Entry Usernames: Usernames must not contain any derogatory, defamatory or otherwise inappropriate language. Bowls NSW reserves the right to exclude any participants from the competition if they are found to have breached this rule.

5. Prizes:
Major Prize
· The major prize is a cruise for two people with P&O Cruises, valued at up  $1400 AUD (“Major Prize”).
· The Major Prize includes:
· One (1) 3 or 4-night P&O Cruise for the winner and one accompanying guest (total 2 people) in a balcony onboard Pacific Adventure departing Sydney  in 2024 or 2025 on a mid-week cruise (Sun-Wed) excluding Main event cruises valued at up to $1,750 (the ‘Major Prize’).
· Select onboard main meals and *snacks (with the exception of those restaurants and meals which have an additional cover charge); 
· Select onboard activities, evening entertainment and comedy shows (with the exception of those *activities and facilities which have an additional cover charge) as well as kids clubs; 
· Taxes, fees and port expenses.
· Items to note:
· The cruise is not transferable or redeemable for cash and cannot be gifted. 
· Any flights or airport transfers and travel insurance are the responsibility of the winner. Travel insurance is strongly recommended. 
· Spending money, drinks, shore tours, master classes, select entertainment, tips and speciality dining are at your own cost. 
· The cruise is subject to standard P&O terms and conditions available to view at https://www.pocruises.com.au/plan/how-to-book/book-travel-conditions  

Minor Prizes
· Two additional Minor Prizes will be randomly drawn at the end of the tipping competition. To be eligible for the Minor Prizes, entrants must have tipped at least three rounds out of the eleven rounds of the Competition.

In addition to the Major Prize, minor prizes will be awarded to multiple participants (“Minor Prizes”). The number and nature of the Minor Prizes will be determined by the Promoter and may be announced during the Competition Period. The Minor Prizes may vary in value and specifications. 

The Prizes are non-transferable, non-refundable, and cannot be exchanged for cash or other goods or services.

The Promoter reserves the right to substitute the Prizes with alternatives of equal or greater value if circumstances beyond their control make it necessary to do so.

ANNEXURE – Prize Supplier Terms & Conditions

6. Competition Rules: One (1) point is awarded for correctly tipping a winning team, and three(3) points are awarded for correctly tipping a draw. Tipping submissions close 10 minutes prior to the nominated start time for each match. If no tips are entered for a full round, competitors will be awarded the lowest score from that round of tipping.

Users must guess the winning margin for the first match in each round.

7. Winner Selection: The winner of the Major Prize will be determined based on the highest number of correct tips accumulated throughout the duration of the Competition. If two or more participants finish on an equal number of correct tips, the participant with the lowest margin across nominated matches will be determined the winner. In the event that multiple participants finish on the same number of correct tips and margin, a random draw will be conducted to determine a winner. 

Random draw prize winners will be selected from eligible entrants who have tipped at least three rounds out of eleven.

8. Notification: Winners will be notified via email and/or phone within 14 days of the end of the Competition. If a winner cannot be contacted or does not claim the prize within 7 days of notification, Bowls NSW reserves the right to withdraw the prize from the winner and select a replacement winner.

9. Prize Conditions: Prizes are non-transferable and may not be exchanged for cash or other goods and services. The first prize must be redeemed within the timeframe specified by Bowls NSW, and all travel arrangements are subject to P&O Cruises' terms and conditions.

10. Liability: Bowls NSW and its affiliates shall not be liable for any loss, damage, or injury suffered by any entrant or winner as a result of participating in the Competition or accepting the prize, except for any liability that cannot be excluded by law.

11. Modification or Termination: Bowls NSW reserves the right to modify, suspend, or terminate the Competition at any time without prior notice, for any reason whatsoever, including, but not limited to, technical difficulties or fraud.
By participating in the Competition, entrants agree to be bound by these terms and conditions.

